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Some things to consider:
•	� Housing can be very expensive and hard to find in 

Canadian cities, especially the largest cities like Vancouver 
and Toronto. Rents can easily cost more than 50% of a 
working person’s monthly salary. Rent in these cities is 
often as much as 80% of the monthly income provided to 
you as a sponsored newcomer during your first year.

•	� Many Canadians share housing or live with roommates  
to make their rent affordable. Sharing is cheaper, but you 
will need to consider your comfort and safety around the 
roommates you live with. 

•	� In Canadian cities, some neighborhoods are safer and 
more comfortable than others for LGTBQI people. Your 
sponsorship group can help orient you to safer, more 
LGBTQI-friendly neighborhoods.

•	� Access to public transit is helpful. In cities, it can be 
cheaper to live outside of the city centre and use public 
transit. You may want to think about how you will travel  
to work, to settlement support and to businesses that  
are welcoming for your culture, for LGBTQI or both. 

Before you arrive in Canada, your sponsorship group will work with you to plan where you  
will live.  Your sponsors will help you plan temporary or short-term accommodation so that 
you have a place to stay for your first days and weeks in Canada.  They will also help you  
find long-term housing. 
They will ask you about your short-term and long-term needs. You may not be able to have everything you want, but it is  
helpful to talk about what you need to have,  what is nice to have, and what is possible. 

Your sponsors will organize short-
term accommodation for when you 
first arrive:
•	� Would you like to live with a host who can help  

you adjust? 

•	� What is important to your health, safety and comfort?  
For example, do you need the privacy of your own 
bathroom, a place to pray or a place to exercise?

•	� What will help you adjust in your first days and  
weeks in Canada? Would you like to be close to transit, 
community services, a grocery store? 
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Then, when you start looking for 
long-term accommodation, your 
sponsors will explain the following.
•	� The different types of housing available in your city 

(Renting, Sharing, Co-ops)

•	� The costs and fees of different types of housing  
(deposits, utilities)

•	� What is included in different types of housing  
(appliances, furniture, wifi)

•	� The rules and restrictions to ask about(pets, 
smoking,hanging laundry)

•	� Health, safety, and accessibility standards to look for  
in housing (pests, smoke detectors)

•	� Services to look for (nearby laundry)

•	� The responsibilities and rights of a landlord 

•	� The responsibilities and rights of you as a tenant

•	� How to contact the rental authorities in your  
province/territories

•	� Roommates’ rights and responsibilities in shared housing

•	� The regulations around rent increases

•	 The rules of moving in and moving out

Your sponsors will help you secure 
long-term housing by:
•	� Showing you how to find legitimate rental properties  

and protect yourself from scams.

•	� Making suggestions about areas where LGTBQI 
newcomers will be safer 

•	� Going with you to visit a rental property if you would  
like their help.

•	� Preparing you to view a rental property and meet a 
landlord or property manager 

•	� Responding to both appropriate and inappropriate 
questions from landlords or property managers

•	� Important questions to ask about safety & healthy  
living considerations.

•	� Providing a reference to the landlord until you get a  
job and build a credit history.

•	� Explaining what a lease is and what you need to look  
for in a lease.

•	� Arranging to pay the deposit and explain how and when 
you get it back. 

•	� Explaining how to pay your rent and utility bills 
(Electricity, heat, water, and internet)

•	� Helping you get home renters insurance.

•	� Sharing information on how to keep your home  
clean, safe, and well-maintained.



Rights & Realities of Shared Housing
Sharing housing is very common and a good way to  
save money. However, it is important to know how many 
people will be sharing a space. For fire safety and health 
reasons, landlords must respect legal limits on the  
number of residents.

Rights & Realities of Housing 
Discrimination
According to the Canadian Charter of Rights and Human 
Rights Act, everyone has the right to equal protection  
and equal benefit without discrimination based on race,  
cultural/ethnic origin, religion, ability, sex sexual orientation 
and gender identity. Provincial laws also make it illegal to 
refuse housing based on race, cultural/ethnic origin, religion, 
ability, sex, sexual orientation and Gender identity. That said, 
many LGBTQI newcomers face some discrimination when  
they are looking for housing. This discrimination can include 
landlords asking inappropriate questions, asking for extra 
deposit money or turning people down based on race,  
religion or being LGBTQI.

If someone experiences discrimination in housing, they  
can file a complaint with the Canadian Human Rights 
Commission (CHRC) or the human rights commission or 
tribunal in their province or territory. To file a complaint  
with the CHRC, individuals must fill out a complaint form, 
which can be found on the CHRC website. The complaint  
must be filed within one year of the alleged discrimination. 
There is no cost to file a complaint.

Canada’s Crisis of Homelessness  
and Housing
Most Canadian cities have expensive housing and not  
enough affordable housing for ordinary working people.  
There is not enough affordable or subsidized housing for  
poor families, for senior citizens or for people with disabilities 
or health challenges. Wait times to access these programs are 
extremely long—often many years. In Canadian cities, people 
who cannot afford housing may be housed temporarily in 
homeless shelters. These shelters are overcrowded and 
difficult to access. Because of low income, discrimination and 
other barriers, LGBTQI newcomers can be at risk of becoming 
unhoused. It will be important for you to work closely with 
your sponsorship group and other local resources to ensure 
that you have safe enough housing. 

Each province has different rights, responsibilities, and laws 
that govern landlords and tenants. For resources and more 
information, reach out to rainbowrap@rainbowrefugee.ca.

For information on  
Cost of living in different 

canadian cities: 
www.numbeo.com/cost-of-living

mailto:rainbowrap@rainbowrefugee.ca

